UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA YEN PHONG Doc 1ap - Tw do - Hanh phuc

'86: 563 /UBND-VHXH Yén Phong, ngay 14 thang 4 nam 2026
V/v trién khai tuyén truyén, huéng dan cai
dat va sur dung ing dung C-ThaiNguyen

Kinh guri:
- Phong Kinh té;
- Phong Van hoéa - Xa hoi;
- Van phong HDND va UBND;
- Trung tam phuc vu Hanh chinh cong;
- Trung tdm dich vu tong hop x&;
- Tramy té x4;
- COng an xa;
- Céc truong hoc trén dia ban xa;
- Cac thon trén dia ban xa.

Thuc hién Cong vin s6 683/SKHCN-CDS ngay 17/3/2026 ctia S& Khoa hoc va
Cong nghé tinh Thai Nguyén vé viéc tang cudng phdi hop, trién khai tng dung C-
ThaiNguyen; Cong van s6 1198/SGDDT- -QLCL ngay 21/03/2026 cua S¢ Giao duc
va Pao tao vé viéc trién khai tuyén truyén, hudng dan cai dit va stir dung tmg dung
C-ThaiNguyen.

Uy ban nhan dan x3 Yén Phong yéu cdu cic co quan, don vi trién khai thuc
hién mot sb ndi dung sau:

1. Cac co quan, don vi thugc UBND xa

Lanh dao cac co quan, don vi quan triét, chi dao 100% can b0, cong chirc, vién
chirc cai dit va str dung ing dung C-ThaiNguyen; dong thoi phat huy vai trd néu guong
trong viéc st dung, khai thac hi¢u qua céc ti¢n ich ctua tmg dung trong qua trinh thuc
hién nhiém vu, gbp phan ning cao chét luong phuc vu nguoi dan, doanh nghiép.

Chu dong tuyén truyén, huéng din ngudi than va Nhan dan trén dia ban cai
dat, st dung trng dung; tich cuc tiép nhan, xtr ly cac phan anh, kién nghi cia nguoi
dan, doanh nghiép duogc giri qua img dung theo tham quyén.

2. Trung tAm dich vu tong hop x&

Tang cudng tuyén truyén, huéng dan ngu’Gi dan cai dat va st dung ung dung
C- ThalNguyen Xay dung tin, bai, san pham truyén thong phan anh hiéu qua, loi
ich thiét thuc cua tmg dung, tuyén truyén trén Trang thong tin dién tir x, hé thong
Dai truyén thanh xa, gop phan lan téa sau rong.

3. Trung tam phuc vu Hanh chinh cong xa
Phan cong can bo, cong chire truc tiép huéng din nguoi dan dén thuc hién
TTHC cai dat, dang ky va st dung tmg dung C-ThaiNguyen.



4. Cac thon trén dia ban xa

Céc 6ng, ba Truong thon phdi hop véi T cong nghé sd cong dong day manh
tuyén truyén, hd trg ngudi dan cai dit, st dung tmg dung C-ThaiNguyen theo phuong
cham “di tirng ngé, g6 timg nha”’, bao dam trién khai sdu rong, hiéu qua.

5. Cac trwong hoc trén dia ban xa

T chue, huéng dan can bo, gido vién, hoc sinh, phu huynh cai dit, ding ky va
su dung 1’mg dung C- ThaiNguyen trén thiét bi di dong. Mdi can bo, gido vién phdi
hop v6i T6 cong nghé sé cong dong hodc chu dong chia sé trén nhom zalo, viber. .
c4c thon noi cu tr nham tuyén truyén ngudi dan cai dit va st dung ung dung C-
ThaiNguyen.

Theo ddi, thong ké ty 18 cai dit, sir dung tai don vi, bao céo két qua trién khai
I6ng ghép trong bao céo chuyén doi sé dinh ky vé S& GDDT dé tong hop.

6. Phong Van hoéa - X4 héi

Chu tri, theo ddi, d6n ddc cac don vi thuc hién; tong hop bao céo két qua vé
So Khoa hoc va Cong nghé theo quy dinh.

(Phu luc kém theo Céng vin nay: 1. Gii thiéu Ung dung C-ThaiNguyen; 2.
Huong dan cai dat ung dung trén dién thoai di dong,; 3. Huong dan sir dung He¢
thong théng tin phan dnh hién truong).

V6i ndi dung trén, yéu cau cac co quan, don vi nghiém tuc trién khai thuc hién./.

Noi nhin: KT. CHU TICH
- Nhu trén (Thuc hién); PHO CHU TICH
-LD UBND x&; )

- Luu: VT, tungnh.



1. HUONG DAN CAI PAT VA PANG KY SU DUNG
APP C-THAINGUYEN TREN PIEN THOAI DI PONG

Ung dung C-ThaiNguyen (Cong dan sé Thai Nguyén) la cau ndi giita nguoi
dan, doanh nghiép vdi chinh quyén tinh. Trén cic kho ting dung CH Play va App
Store, chi can tim kiém tir khoa ‘C-THAINGUYEN’, nguoi dung co thé dé dang
cai dat va st dung phan mém. Ung dung cung cdp hé thdng chirc ning toan dién,
bao gém phan anh hién truong, tiép nhan va xir Iy thong tin canh bao vé giao
thong, y té, gido duc, du lich, cung nhiéu dich vu hanh chinh cong, gbp phén nang
cao hiéu qua quan 1y, diéu hanh va phuc vu ngudi dan, doanh nghiép.

Cac budrc cai dat App C-ThaiNguyen nhu sau:
Budce 1: Cai dat ang dung

Tim kiém tir khoa “C-ThaiNguyen” trén kho tng dung CH Play (véi hé diéu hanh
Android) hodc App Store (véi hé diéu hanh 10S); chon “Cai dat/ Install” trén
CHPlay hay “Nhan/Get”, biéu tuong CJ} trén App Store dé cai dit tmg dung.

i = H % [ )
14:07 | 6,6KB/s 2k © & = 3.l D @D L 2200 @ 7 46% &

& c-thainguyen Q 9 Q. c-thainguyen © Huy

Phan anh Thai Nguyén

=24 C-ThaiNguyen T o ;
@ Viettel Business Soluti... Cai dat o3 s C ThalNguVen
i @

1.8 & & $%1

4,2%
46 bai danh gia 55 MB Phu hgp cho 3 tuéi tré

AN, ee—— D T A&
e ot o [ erae
- N e v

et 50 i

|

==
o v
_——
Hé théng C-ThaiNguyen Cong déan la cong cu dé o ——
két ndi chinh quyén véi nguoi dan o
A
Co thé ban cling thich >

Microsoft Lens  Mi Fit VTV Go-Xem Ui
-PDF Scanner g1 vB TV Moi nai, M... Pl
51 MB 12 MB 9;
Cac ung dung tucng tu >
I Pay [= E 4 S <& Q
AR " 46m Ung dung Tim kiém

Tim kiém trén CHPlay (Android) Tim kiém trén App Store (10S)



Budce 2: Truy cap vao irng dung

1. Sau khi cai dat “App C-ThaiNguyen” ban tich mé wng dung trén man hinh
dién thoai.
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Buwéc 3: Chon “Pang ky tai khoan”

€= Dang nhéap hé théng

PAHT THAI NGUYEN

Vui long str dung tai khoan da dang ky dé dang
nhap
® Cong dan Chinh quyén

DANG NHAP
Ban chua c6 tai khoan?

Dang ky tai khoan!

Phién ban: 1.6.10 - live
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Buwéc 4: Pién day du thong tin cac trudng ¢ ddu * do theo yéu cau, sau do an vao

“Dang ky” dé tiep tuc

"' Scan QR Code
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Ho v 1én*

Pham Hodi Nam
Ngby sinh*
19/09/1990
Gids tinh * ® Nom NI

CMND / CCCD / Ho chiéu™

019089002016

Anh CMND/CCCD*

Mt sau

Ngdy cép®
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Hodc Sir dung quét OR Code dé dién nhanh théng tin trén Can cwée Cong din



Budc 5: Doc ky tat ca cac diéu khoan, sau d6 4n vao “Tiép tuc” , hé théng s€ gui
ma OTP dang tin nhian SMS vé sb dién thoai ding ky, nhap ma OTP chon kich
hoat dé kich hoat tai khoan.

1423 (1,0KB/s 2 & 0 & 14:23|9.8KB/s 4 &

“ Dang ky tai khoan

B UBND_TN - nay ic nay
8 Vuilong nhap ma OTP 630673 ...

Déanh dau ladadoc &2

Xdc thuc tai khoan
Pieu khoan
Pieu 18. Khen thudng, ky luat

1. Ca nhén, t6 chic cung cédp théng tin ding, ¢
gid trj giup chinh quyén kip thai phat hién tiéu
cyrc, phat huy hiéu lyc, hidu qua trong cong tac

quan ly dugce xem xét khen thudng theo quy dinh. Kich hoat tai khoan

Vui long kich hoat tai khoén bang ma
OTP ban nhan dugc tir tin nhan dén S&
dién thoai hoac Email ca nhan ma ban
da sir dung dé dang ky tai khoan.

Néu ban gép van dé can giai dép, Vui
Iong lién hé chiing t6i dé€ dugc hé tro.

2. Ca nhan, td chic cung cap, phan anh théng tin
£ khdng dung su that, loi dung viéc cung cap théng
tin qua phan anh hién trudng dé vu loi, gay roi

hodc lam &nh hudng dén quyén lgi hop phap, uy
tin cla co quan, don vi, cén b, cdng chire thi tay

1 theo mirc d sai pham s& phai bai thudng thiét
hai (néu co), xtr ly vi pham hanh chinh hoéc truy
ctru trach nhiém hinh su theo quy dinh.

3. Co quan, dan vi, cén bg, cdng chire, vién chic
¢6 thanh tich trong cong tac tiép nhan, xur ly, phan

C  hoi thdng tin qua hé thang théng tin phan anh e
hién trudong dugc xem xét khen thudng. Néu thiéu ,
trach nhiém, vi pham Quy dinh nay tiy theo tinh GU1 LAI OTP

chét, mac do vi pham sé bi xd' ly ky luat theo quy

dinh. DONG
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Buwéc 6: Sau khi Kich hoat tai khoan thanh cong, hé thong sé giri lai thong bio

dang nhap véi s6 dién thoai va mat khau di dang ky dé bat dau sir dung tmg dung
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Pang nhap hé thong

PAHT THAI NGUYEN

g

Vui long str dung tai khoan da dang ky dé dang
nhap
@ Cong dan ) Chinh quyén

’ A 0964575686 ‘

Bang ky thanh coéng

Tai khodn da duoc kich hoal thanh
céng. Di dén dang nhép ngay tai

khodn vira tao dé sl dung céac tién ich.

DANG NHAP

Ban chua ¢ tai khodn?

DPang ky tai khoan!

Phién ban: 1.6.10 - live
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nhap thanh cong nhw sau:
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Buwéc 7: Giao dién sau khi dang
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2. HUONG DAN GUT PHAN ANH HIEN TRUONG
TREN UNG DUNG C-THAINGUYEN

Hé théng thong tin phan anh hién truong 1a kénh thong tin quan trong tai
tmg dung C-ThaiNguyen. Pay 1a giai phap trién khai nham muc dich giup co
quan nha nudc tiép nhan cic phan 4nh cua cong dan, t6 chirc ddi voi cac van dé
bét cap trong x3 hoi, hudng dén cai thién moi trudng séng va lam viée tbt cho
nguoi dan, doanh nghi¢p. Khi nhan dugc ndi dung phan anh, cac sé, nganh, dia
phuong tiép nhan, xtr Iy cac phan anh mot cach khach quan, kip thoi dudi su giam
sat cua UBND tinh Théi Nguyén.

Duéi day 1a chi tiét quy trinh st dung hé théng thong tin phan anh hién
truong tai img dung C-ThaiNguyen trén thiét bi di dong.

Budre 1: Sau khi cai dat “App C-ThaiNguyen” trén man hinh dién thoai cua
ban xuat hién bi¢u tuong trng dung C-Thainguyen nhu sau:
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Buéc 2: chon “Pang nhap”(1) sau d6 chon “Thai Nguyén Smart”(2).

TIN AP TMAP NHIET DOU TIN CANH BAO DONG,

TREN BIEN DONG LOC, SET, MUA DA VA
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Buéc 3: Pang nhap bang tai khoan

va mat khau da Ping ki. Thuc hién

1an luot cac thao tac dudi day:

1. Tai giao dién man hinh. Nhay

chon “Céng Dan” (1).

2. Nhap “tai khoan va mat khau”, sau
d6 chon “Ping nhap”(2).

« Pang nhap hé théng

PAHT THAI NGUYEN
il

Vui |&Sﬂ' dung tai khoan da dang ky dé dang
nhap

@ Cong dan Chinh quyén

A 0964575686

3 <o 2

Ban chua c6 13l khoan?

Dang ky tai khoan!

Phién ban: 1610 - live
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PAHT THAI NGUYEN
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Budc 4:Sau khi dang nhap
thanh cong Giao dién hé thong nhu
sau

Thai Nguyén

22:46,22/9/2025 * 26°C

°* ¥ C O

Phan anh Thong tn Dyuing day Camera

Hién trudng cénh bao néng phong .. ryc tuyén
e o
- e - q\. :
TIN BAO GAN BIEN TIN CANH BAO DONG,
DONG (Siéu bdo RAGA... LOC, SET, MUA DA VA ..
-
(5 Théng ké
Téng s6 phan anh 4.906
® Daxcrly
® Chua xtr ly 1.062 >
Dang x(rly
Mre d¢ hai long 1.392
@ Hai Long

® Khong hai long @ 252
® o S &
Thong bao G40l thieu Ca nhan en

[ O <



Budc 5: Chon “Phan anh hién
treong”. Bé gui thong tin phan anh

S
i aon W Dwngdly  Comen
Hintn cam et
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TIN CANH BAO DONG,
LOC, SET, MUA DA VA

TIN BAO GAN BIEN
ING (Siéu bao RAGA.
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Budce 7: Thuc hién 1an lugt cac thao
tac dudi day:

1. Tai giao dién man hinh. Nhap day
da thdng tin phan anh vao 0 “ndi dung
phan anh hién trwong” (1).

2. Chon “Video, hinh anh, file dinh
kem”(2) lam tai liéu minh ching, sau

d6 chon “Giri Phan anh”(3).

o Gtri phan anh hién truéng

Néi dung phan anh hién trudng*

Nhap noi dung phan anh

ﬁ L

An gilr d& nhap noi dung béng giong néi
Phan anh hién truong KHAN
Chon dia diém phan anh hién trudng

Ty dong Agww tai méi khi tao phén ant
Chon vj ‘ @ Hiéntai || & Bandd

Hinh anh, Video, File dinh kem

P& Photo 3 Video File

Giri phan énh

Budc 6: Tai giao di€én man
hinh. Chon biéu twgng thém méi

Phan 4nh hién trudng

& Tong hop Dichbgnh Trattyddthi Linh vye khé

Tatca Khan

moi truang tai di
phuang mé réng

ki [ Phin aoh khén

NgB 616, Buri
phueng Qua
Thioh pra T

Buwée 8: Hé thong xac thuc lai mot lan
hita vé “quyén va trach nhiém” khi guri
phan anh, sau d6 chon “tiép tuc”(1) la
hoan tat quy trinh gui phan anh dén co
quan chtic nang tiép nhan xu Iy.

Gri phan anh hién truong

Noi dung phan anh hién trudng*

o Quyén va trach nhiém

Yéu cau déi véi ndi dung phan anh:

Ngon ngir str dung: tiéng Viét

N&i dung, hinh &nh, video, thi gian, dia
diém phan anh: r rang, chinh xac.

Cong dan chju trach nhiém vé tinh
trung thyuc, chinh xac cua thong tin
phan anh

1




3. GIOI THIEU UNG DUNG C-THAINGUYEN

Trong bdi canh ca nude dang ddy manh thuc hién Chuong trinh Chuyén d6i
s6 qudc gia, tinh Thai Nguyén 1a mét trong nhitng dja phuong tién phong trong
viéc img dung cong ngh¢ thong tin vao quan ly, diéu hanh va phuc vu Nhan dan.
Mot trong nhimg diém nhan quan trong 13 viéc xay dung va dua vao van hanh tng
dung cong dan thong minh C-ThaiNguyen (Citizen Thai Nguyén) tir thang 6/2021.
Pay 1a nén tang sé do tinh trién khai véi muc tiéu 1y nguoi dan va doanh nghi¢p
lam trung tAm phuc vu, gop phan hién thuc héa muc tiéu xay dung chinh quyén sb,
kinh té s6, x4 hoi sb va hinh thanh cong dan sb.

I. Muc tiéu

Ung dung C-ThaiNguyen dugc phat trién voi dinh hudng trd thanh “trg 1y

6 ddng hanh cung nguoi dan trong doi song hﬁng ngay. Ung dung khong chi
gitp chinh quyén nang cao hiéu qua quan 1y, diéu hanh ma con tao dleu kién dé
Nhan dan tham gia giam sat, phan hoi va dong hanh ciing chinh quyén.
C-ThaiNguyen ra doi nham:

- Cung cap cac dich vu tién ich tir chuyén doi sb cta tinh dén nguoi dan va
doanh nghiép.

- Tao kénh thong tin chinh théng dé cip nhat nhanh chéng, chinh xé4c céc chi
dao, thong bao, canh bao tir chinh quyén.

- Két ndi truc tiép gitta ngudi dan, doanh nghiép va chinh quyén, gitp cac y
kién, phan anh dugc tiép nhan, xir 1y kip thoi, minh bach.

- HO tro trién khai cac chuong trinh, chinh sach cua tinh t61 ngudi dan mot
cach nhanh chong, hi¢u qua.

IL. Cac tinh ning noi bat

Diém manh cua C-ThaiNguyen nam & viée tich hop nhiéu dich vy, tién ich
thong minh, gén giii voi nhu cau thuc té cia nguoi dan va doanh nghiép, cu thé:

1. Hé thong phan anh hi¢n truong: Nguoi dan c6 thé guri phan anh truc tiép
t6i co quan chirc nang vé cac van dé lién quan dén ha tang, moi truong, an ninh trat
tu, giao thong... Moi phan anh déu duoc tiép nhan, xtr 1y, cong khai két qua trén
hé thong, dam bao minh bach va trach nhiém giai trinh.

2. Camera truc tuyén: Cho phép theo ddi truc tiép hinh anh tir mot s6 diém
quan trong, hd trg giam sat tinh hinh giao thong, an ninh trat tu, gép phan xay
dung mdi truong séng an toan, vin minh.

3. Thong tin canh bao: Ung dung cép nhat kip thoi cac canh bao lién quan
dén moi truong, dich bénh, an ninh xa hoi, thién tai. Pay la kénh thong tin nhanh
chong, chinh thong, gitp nguoi dan chu dong phong tranh rui ro.

4. Tinh niang tng ctru khan cap Khi gap tinh hudng nguy hiém, nguoi dan
c6 thé str dung ngay tinh nang nay dé két ndi v6i luc luong chirc ning, tir d6 dugc
ho tro kip thoi.

5. Thong tin tich hop:

- Hé thong kham chita bénh tir xa cia B Y té: Giip nguoi dan tiép can dich
vu y té hién dai, thuan tién, giam ap luc cho cac co sd y té tuyen CO SO.

- Cong thong tin dién tr nganh Gido duc va Do tao: Ho trg phu huynh va
hoc sinh tra ctru thong tin hoc tap, diém s, lich thi, lich hoc...



Nho nhing tinh nang da dang va thiét thuc nay, C-ThaiNguyen da nhanh
chong tro thanh mot trong nhimg nén tang s6 quan trong cta tinh.

IIIL. Hiéu qua tir nhirng con s0 biét noi

Pén ngay 17/3/2026, C-ThaiNguyen dat dugc nhiéu két qua 4n tuong:

- Hon 490.578 luot tai, voi trén 111.941 tai khoan dang ky;

- Trén 190.000 luot truy cép trong vong 30 ngay gan nhat (trung binh mdi
ngay trén 5.300 ngudi truy cap vao hé thdng), ndi bat 1a cac tién ich Camera tryc
tuyen, Phan anh hi¢n truong, Canh bao;

- Tiép nhan 5.479 phan 4nh, trong d6 hon 4.890 phan anh da xu 1y kip thoi;

- Trong tong s6 cac phan anh duoc xir 1y ¢6 3.073 phan anh duoc ngudi dan
danh gia, ¢ 1.871 phan anh hai long dat (60,89%), 474 phan anh chap nhan dat
(15,42%) va 728 phan anh khong hai long dat (23,69%).

Nhitng con sd nay khong chi khang dinh sy tin tuong, chu dong cua nguoi dan khi
su dung ung dung ma con cho thdy tinh than cau thi, trach nhiém va minh bach cta
chinh quyén trong cong tac quan ly, diéu hanh.

C6 thé khang dinh, C-ThaiNguyen khong chi don thuan 1a mot tng dung
phuc vy hanh chinh cong ma con 1a nén tang két nbi thong minh, dong vai tro quan
trong trong tién trinh chuyén doi so toan dién cia tinh.

Thong qua ung dung, chinh quyén c6 thé rat ngan khoang cach véi nguoi
dan, tiép nhan thong tin nhanh chong, xu 1y kip thoi, tir d6 nang cao hiéu qua quan
Iy nha nude. Nguoi dan, nguoc lai, ciing c¢6 thém cong cu dé giam sat, phan hoi,
tham gia truc tiép vao qua trinh xay dung chinh quyén minh bach, hién dai.

Déi v6i doanh nghiép, tmg dung gitp tiép can thong tin chinh théng, nhanh
chong hon, déng thoi tao didu kién thuan 1gi khi thuc hién cac tha tuc hanh chinh,
g6p phan giam chi phi thoi gian va ngudn luc.

Vé6i phuong cham “Lay nguoti dan, doanh nghi¢p lam trung tam phuc vy”,
tng dung C-ThaiNguyen s& tiép tuc duge tinh nang cap, hoan thién, tich hop thém
nhiéu dich vy s6 méi, mo rong pham vi tmg dung vao cac linh vue doi song, tur
giao thong, moi truong, y té, gido duc dén an sinh x4 hoi. Trong tuong lai, C-
ThaiNguyen duoc ky vong khong chi 1a cong cu quan 1y, diéu hanh ma con tré
thanh nén tang s6 toan dién, gan bé mat thiét voi tiing nguoi dan, timg ho gia dinh
va timg doanh nghiép. Qua do, gop phan dua Thai Nguyén tr¢ thanh trung tam
vung trong xay dung chinh quyén s0 - kinh té sb - x hoi sd, tao suc lan toa, két ndi
va din dét tién trinh chuyen d6i s6 ctia khu vuc trung du va mién nui phia Bic,
hudng toi phat trién bén viing va van minh./.
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